
Yn anffodus, rydym wedi cael gwybod bod Seesaw wedi bod yn destun digwyddiad
seiberddiogelwch. Ar hyn o bryd rydym yn deall bod Seesaw wedi atal ei nodwedd
negeseuon o fewn y rhaglen ond mae angen i ni gymryd camau i sicrhau bod ein cyfrifon
disgyblion yn ddiogel. Dilynwch y camau a nodir yma i sicrhau bod cyfrif eich plentyn yn
ddiogel:

• Adnewyddwch eich porwyr gwe ac adnewyddwch eich apiau symudol*.
Ar ffonau symudol, gallwch chi ddiweddaru'ch dyfais i'r fersiwn app diweddaraf (fersiwn
8.1.2, a ryddhawyd heddiw) ac ail-lansio Seesaw NEU cau ac ail-agor yr app Seesaw.

Dyma gyfarwyddiadau i gau apiau ar ddyfeisiau symudol:
- iOS: https://support.apple.com/en-us/HT201330
- Android:
https://support.google.com/android/answer/9079646?hl=en#zippy=%2Cclose-apps

• Newidiwch y cyfrinair i'ch cyfrif Seesaw:
https://app.seesaw.me/#/reset_password

Unfortunately we have been informed that Seesaw has been the subject to a cyber security
incident. At this time we understand seesaw has suspended its messaging feature within the
application however we need to take steps to ensure that our pupil accounts are secure.
Please follow the steps detailed here to ensure your child’s account is secure:

· Refresh your web browsers and refresh your mobile apps*.

On mobiles, you can update your device to the latest app version (version 8.1.2, released

today) and re-launch Seesaw OR close and re-open the Seesaw app.

Here are instructions to close apps on mobile devices:

- iOS: https://support.apple.com/en-us/HT201330

- Android:

https://support.google.com/android/answer/9079646?hl=en#zippy=%2Cclose-apps

· Change the password to your Seesaw account:

https://app.seesaw.me/#/reset_password
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